Creating a new trip
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Where to?

Your next ride

No upcoming rides.

Tap " Book to

create a new trip.
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Start typing the pickup address

and cho_ose it from the
suggestions.

Where to?

USI”‘g your current 10canon

» Add details

Destination

» Add details

Save this pickup address

Save this destination



Destination

43895 Glenhazel Drive

Pickup
43991 Kings Arms Square

Save this pickup address

Save this destination

Add the destination, tick the
addresses you want to save, and
tap "Next".



| need a ride back

Choose "Now" or "Schedule”,
and add a return ride if you
need one.




_i. Ambulatory
You can walk to the vehicle

Wheelchair

You travel in your wheelchair

o Stretcher

§ % You travel lying down

Escorts

Select the ride type, add
escorts, attendants or car
seats, then tap "Next".




& > C 0O vt

Pickup 43991 Kings Arms Square

Destination 43895 Glenhazel Drive

When Now

Check the trip details and the Ride type Amblatory
fare, then tap "Book ride".




%

The ride is booked — dispatch
assigns a driver automatically.
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09/21/2026 at 14:17

Pickup: 43991 Kings Arms Square - Ashbumn, VA
20147

Drop-off: 43895 Glenhazel Drive - Ashbum, VA
20147

Y Waiting for a driver to be assigned

Dispatch is assigning a driver. This updates on
its own — you do not need to do anything.



Trip progress tracking

& > C 0O vt B

Follow the trip status on
the map, starting from
"Requested"”.

« Wiaiting for a driver to be assigned
Dispatch is assigning a driver. This updates on
its own — you do not need to do anything.

Live tracking and arrival times start once a driver

is assigned.

» Requested




Dispatch receives your request and
assigns a driver. You do not need to
do anything.

The driver sees the assigned
trip in the "Scheduled"” list.

You see the driver moving to your

pickup point in real time.

Munira A.
@ Dodge Grand Caravan
OMe55@

On the way to you 1.2 mi away
Location last updated just now.

v Requested

v Confirmed

# Driver on the way

Arriving

Picked up

o O O

Completed

Home Book My rides Account



The driver starts the pickup —
PU in progress.

The status becomes
"Arriving" and the app

shows the arrival time.

Your ride with Demo Co

Munira A.
@ Dodge Grand Caravan
0OM6550

On the way to you

Location last updated just now,

& Arriving

O Picked up

O Completed

Home

Book

My rides

2188

1.2 mi away

Account



JO1918967B798725, -77.49824523925781)

At the pickup the driver
opens the signature screen.

You sign, and the driver
submits your signature.




The pickup is confirmed — the
trip moves to the drop-off.

= 0
Your ride with Demo Co
The status changes to Munira A
"Picked up” and the route to @ e
the des.l-lnall.lon IS Shown' On the way to your destination 1.8 mi away

Location last updated just now.
v Reguested
v Confirmed
v Driver on the way
4 Arrivinn
* Picked up

=

O Completed

Home Book My rides Account



Ashbur,

Destination
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Your ride with Demo Co

Munira A.
@ Dodge Grand Caravan
0oMe550

On the way to your destination 1.8 mi away
—

Location last updated just now.

Reguested

Confirmed Tap "My rides" 1-0 See

Driver on the way

4 N S K

the trip in your list.

Armving
+ Picked up

O Completed

Home Book My rid
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43895 Glenhazel Drive

Mon, Sep 21, 7:17 AM

The active trip is shown on
the "Upcoming"” tab.



Open the trip to see the

vehicle, addresses and fare,
then tap "Track ride".

Vehicle: Dodge Grand Caravan

License plate: OM6550

Pickup

43991 Kings Arms Square - Ashburn, VA
20147

Mon, Sep 21, 7:17 AM
Drop-off

43895 Glenhazel Drive - Ashburn, VA 20147

Fare

$15.00

Actions

Home My rides Account




Watch the car move to
the destination in real
time.
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Your ride with Demo Co

Munira A.
@ Dodge Grand Caravan
OMB558

On the way to your destination 1.1 mi away

Location last updated just now.

Requested

Tap "Open in Google Maps” to

Confirmed

follow the route in your
navigator.

v
v
v Driver on the way
v

Arriving

» Picked up

0 Comnlated

Track ride in navigator Jpen in Google |

Home Book My rides Account



At the destination the driver

closes the drop-off.

26Be
EL 3 &
5 ™y &
£
.
The status
changes to T TRT
"com pleted" Your ride with Demo Co - .
When The rlde Munira A.
Dodge Grand Caravan
Is over: OMB558
On the way to your destination 400 ft away

Location last updated just now.
v Requested
v Confirmed
v Driver on the way
v Arriving

v Picked up

Home Book My rides Account
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My rides

Upcoming

Monday, September 21, 2026

43895 Glenhazel Drive

Mon, Sep 21, 7:17 AM

Completed trips move to
the "Past"” tab.



View saved addresses
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My rides

Monday, September 21, 2026

43895 Glenhazel Drive
Mon, Sep 21, 7:17 AM

v Completed

Tap "Account” to open

your profile settings.

- My =



Account

Profile

Name: Smidt, John
Phone: +12012098527
Date of birth: 1999-01-01

Change password

Notifications

qu "SOVEd Cldd I‘esseS" O Text me ride updates at +12012098527
mo no ge you r add resses. Turning this off stops nde status texts. It does not

stop calls from dispatch.

Terms and privacy

Sign out

Home m My rides ‘ Account



Saved addresses

43895 Glenhazel Drive
43895 Glenhazel Drive

Ashburn, VA 20147

Delete address

43991 Kings Arms Square
43991 Kings Arms Square

Ashburn, VA 20147

Delete address

Addresses saved while
booking are stored here
and reused next time.



Change password

To change a password you
remember, open "Account”

and tap "Change password”.

Account

L.

Profile
Name: Smidt, John
Phone: +12012098527

Date of birth: 1999-01-01

R

Saved addresses
Change password
Notifications

Text me ride updates at +12012098527

Turning this off stops ride status texts. It does

not stop calls from dispatch.

Terms and privacy

Sign out ]

Home My rides ‘ Account



Current password

v At least 8 characters
v One uppercase letter
v One lowercase letter

v One number

v One special character
v No # character
v Both passwords match

Confirm new password

‘ Change password

Enter your current password,
then the new one twice, and tap
"Change password"”.



Change password

Your password has been changed.

You are still signed in here. Other devices

have been signed out.

Back to Account

Your password is
changed. Tap "Back

to A(_:coun'r" to
continue. N

Home My rides Account



