Crear un viaje nuevo
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Your next ride
No upcoming rides

Toque "Book™
(Reservar) para

crear un viaje
nuevo.
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Book

Where to?

Using your current location

» Add details
Empiece a escribir la direccion de
recogida y elijala entre las SESREe
sugerencias.

» Add details

Save this pickup address

Save this destination

Close Next



Agregue el destino, marque las
direcciones que quiera guardary
toque "Next" (Siguiente).

Pickup

43991 Kings Arms Square

Destination

43895 Glenhazel Drive

Save this pickup address

Save this destination




I need a ride back

Elija "Now" (Ahora) o "Schedule"
(Programar) y agregue un viaje
de regreso si lo necesita.




,x. Ambulatory
You can walk to the vehicle

Wheelchair

You travel in your wheelchair

i Stretcher

3 You travel lying down

Seleccione el tipo de viaje,
agregue acompanantes,
asistentes o sillas infantiles y
toque "Next" (Siguiente).




Revise los detalles del viaje y la
tarifa, luego toque "Book ride"
(Reservar viaje).

Pickup
Destination

When

Ride type

Total fare

43991 Kings Arms Square
43895 Glenhazel Drive
Now

Ambulatory




09/21/2026 at 14:17

Pickup: 43991 Kings Arms Square - Ashburn, VA
20147

Drop-off: 43895 Glenhazel Drive - Ashburn, VA
20147

Y Waiting for a driver to be assigned

Dispatch is assigning a driver. This updates on
its own — you do not need to do anything.

El viaje esta reservado: el despacho
asigna un conductor
automaticamente.



Seguimiento del viaje
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Destination

Siga el estado del viaje en
el mapa, empezando por
"Requested” (Solicitado).

« Waiting for a driver to be assigned

Dispatch is assigning a driver. This updates on
its own — you do not need to do anything
Live tracking and arrival times start once a dniver

Is assigned

* Requested




El despacho recibe su solicitud y

asigna un conductor. Usted no tiene
que hacer nada.

El conductor ve el viaje
asignado en su lista
"Scheduled" (Programados).

Usted ve al conductor acercarse a su
punto de recogida en tiempo real.

Ashburn [ gy
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Munira A.
@ Dodge Grand Caravan
0M6550

On the way to you 1.2 mi away

Location last updated just now.

v Requested

v Confirmed

Driver on the way

Arriving

Q

O Picked up

O Completed

Home Book My rides Account
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El conductor inicia la recogida:

recogida en curso.

El estado cambia a .
"Arriving" (Llegando) y la @ ”A

oM6558

app muestra la hora de
"egada. On the way to you 1.2 mi away

Location last updated just now

¢ Arriving
O Picked up

O Completed

Home Book My rides Account



Bt/ing (39.019189678798725, -77.49824523925781)
Time: 14225

En el punto de recogida, el irom e
conductor abre la pantalla de
firma.

Usted firmay el
conductor envia su firma.




La recogida queda confirmada: el | ;
viaje continua hacia el destino.
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El estado cambia a "Picked Munira A.
up" (Recogido) y se muestra la @ o e o
ruta al destino.
On the way to your destination 1.8 mi away

Location last updated just now
v Requested
v Confirmed
v

Driver on the way

o Armann
e Picked up

O Completed

Home Book My rides Account
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Your ride with Demo Co

Munira A.
@ Dodge Grand Caravan
OoM6558

On the way to your destination 1.8 mi away
—-—

Location last updated just now

v Requested

Y Confirmed Toque "My rides" (Mis
v Driver on the way viajes) para ver el viaje
v Ariving en su lista.

e Picked up

O Completed

Home Book M



My rides

Monday, September 21, 2026

43895 Glenhazel Drive

» Picked up

El viaje activo aparece en la

pestana "Upcoming"
(Préximos).

Home Book ‘ My rides \ Account



Abra el viaje para ver el
vehiculo, las direcciones y la

tarifa, luego toque "Track ride"
(Seguir viaje).

Vehicle: Dodge Grand Caravan

License plate: OM6550

Pickup

43991 Kings Arms Square - Ashburn, VA
20147

Mon, Sep 21, 7:17 AM
Drop-off

43895 Glenhazel Drive - Ashburn, VA 20147

Fare

$15.00

Actions

Home My rides Account



Vea el vehiculo moverse
hacia el destino en
tiempo real.



Toque "Open in Google Maps"

(Abrir en Google Maps) para seguir
la ruta en su navegador.

Your ride with Demo Co

Munira A.
@ Dodge Grand Caravan
oMe55e

On the way to your destination 1.1 mi away

Location last updated just now.
v Requested
v Confirmed
v Driver on the way

v Armiving

Picked up

Cnmnlatad

Track ride in navigator eI Google

Home Book My rides Account



En el destino, el conductor

cierra la entrega.
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"Completed” P i il K O
(Completado) Munira A.
cuando @ Dodge Grand Caravan
termina el -
viaje g On the way to your destination 400 ft away
Location last updated just now
v Requested
v Confirmed

v Driver on the way
v Arriving

v Picked up

Home Book My rides Account



My rides

Monday, September 21, 2026

43895 Glenhazel Drive

Mon, Sep 21, 7:17 AM

Los viajes completados
pasan a la pestana "Past"
(Anteriores).



Ver direcciones guardadas

My rides

Monday, September 21, 2026

Upcoming

43895 Glenhazel Drive

Toque "Account” (Cuenta)
para abrir la

configuracion de su perfil.
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Account

Profile
Name: Smidt, John

Phone: +12012098527

Date of birth: 1999-01-01

Change password

Notifications

Toque “Saved addressesu Text me ride updates at + 12012098527
(Direcciones guardadas)

Turning this off stops ride status texts. It does not

para administrar sus g colsieony Sk
direcciones.

Terms and privacy

Sign out

Home Book My rides ‘ Account



Saved addresses

43895 Glenhazel Drive
43895 Glenhazel Drive
Ashburn, VA 20147

.
Delete address

43991 Kings Arms Square
43991 Kings Arms Square

Ashburn, VA 20147

Delete address

Las direcciones guardadas
al reservar se almacenan
aqui y se reutilizan la
proxima vez.



Cambiar la contrasena

Account

Profile
Name: Smidt, John
Phone: +12012098527

Date of birth: 1999-01-01

s

Saved addresses

Change password

Notifications

Para cambiar una contrasena
que recuerda, abra "Account"

Text me ride updates at +12012098527

(Cuenta) y toque “Change Tuzm:g thlS”D:f sto;;s rldie s:atus texts. It does
(1] . not stop calls from aispatcn.

password"” (Cambiar

contrasena).

Terms and privacy

( Sign out l

Home My rides ‘ Account



Current password

v At least 8 characters

v One uppercase letter

v One lowercase letter
v One number

v One special character
v No # character

v Both passwords match

Confirm new password

‘ Change password

Ingrese su contrasena actual,
luego la nueva dos veces, y toque
"Change password"” (Cambiar
contrasena).



Su contrasena ha sido
cambiada. Toque

"Back to Account™
(Volver a la cuenta)
para continuar.
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Change password

Your password has been changed.

You are still signed in here. Other devices

have been signed out.

Home My rides Account



